
NOTIFICATION OF SUSPENSE ITEMS

If you have items in suspense, along with an email sent to the address on file, a notice will appear in Login’s Message Center.

Message Center functions similar to an email inbox and is located in the upper-right corner of the screen under the pink envelope icon.

VIEW SUSPENSE ITEMS
To view items in suspense, go to My Account > Work History - Association. This page offers an overview of all work orders submitted to 
the Association and AGI®, regardless of suspense, completion or payment status.

In the table, there are columns labeled “Susp.” If a work order has items in suspense, you will see a number in the corresponding column. 
This shows how many items under that work order will need additional or updated information in order to be processed.

The table can be filtered to view only work 
orders that have items in suspense. Select 
view all at the top of the page to filter.

FILTER BY SUSPENSE

What are Suspense Items?
Suspense items are portions of work orders that cannot be completed until additional or corrected information is provided.

 
Message Center messages can be 
forwarded to one phone number, as a text, 
and one email. This email can be different 
from the main email attached to the 
account. Click view all, then Notification 
Preferences to set up forwarding.

FORWARD MESSAGES

Visit angusonline.org to enter your member code.
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To access suspense details, click on the work order’s file number. This will take you to a summary of the work order. In the suspense column, 
an unchecked box indicates no issue. Items in suspense will have a reason or clickable View/Edit listed.

ADDITIONAL RESOURCES

Click View/Edit to open the edit screen. The reason for the suspense will be indicated in the red box at the top of the page.

Provide the necessary information in the fields below. When done, click save and proceed to your cart to check out. The update will be 
processed overnight and will be available to view in Login the next day.

If the information can’t be provided, an explanation can be submitted by selecting the Send Comment button. New comments are 
shared with the Member Services team in hourly reports. Once received, a team member will reach out with next steps, if necessary.
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Looking for additional guides? Angus University’s Leveraging AAA Login 
video series offers step-by-step guides to help you manage your Association 
business and herd information in Login.


